
Need a check reissued?
Crew members can easily submit a Paycheck Reissue Request for Cast & Crew 
and CAPS paychecks directly from the MyCast&Crew portal. 

Scan the QR code for  
step-by-step instructions.

For assistance, contact the Employee Help Desk:
•	 Phone:	888.570.4650	(in	the	U.S.)	
•	 Phone:	818.659.6455	(outside	the	U.S.)
•	 Email:	employeehelpdesk@castandcrew.com
•	 Business	hours:	Monday	–	Friday	/	7:00	a.m.	–	7:00	p.m.	PT
•	 Weekend	hours:	7:00	a.m.	–	4:00	p.m.	PT

Instructions
1)	 	Crew	members	log	in	to	their	MyCast&Crew	portal	and	navigate	to	their	Pay Stubs.

2)	 	Locate	the	pay	stub	they’d	like	reissued	and	open	the	more	options	menu	by	clicking	the	3	vertical	dots	
located	on	the	right	corner	of	the	paycheck	square.

3)	 	If	the	paycheck	is	eligible,	they	can	select	“Reissue.”

4)	 	They’ll	follow	the	prompts	on	the	screen	to	confirm	whether	the	check	was	mailed	to	the	correct	ad-
dress.

5)	 	They’ll	select	their	preferred	delivery	method:	mailed	check	or	direct	deposit.

6)	 	After	confirming	their	details,	the	request	will	be	submitted	for	processing.
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